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Multilingual Call center services

Call Center Software uses voice over IP technology to offer CTI extensive 
functionality while lowering operating costs. Unlike proprietary communication 
systems, our Call Center Software is based on open source Asterisk® IP-PBX 
to offer a streamlined solution that is customizable, flexible and scalable. 
Exceed your expectations today and expand the possibilities for your 
business tomorrow with our Call Center Software. 

Call Center Software
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Inbound
Provide Outstanding Customer Satisfaction and 
Increase Sales

Intelligent call management empowers your 
agents to spend their time helping and selling 
instead of transferring calls and looking for files. 

Accurately route calls by matching customers’ needs with the skills 
of available agents
Increase the effectiveness of marketing campaigns by providing
agents with customers’ profiles and preferences
Control the queue load by monitoring call levels and staffing

Automatically target the ideal customers and connect them to your 
best agents with intelligent outbound call management 
Control every element of your outbound telemarketing campaigns
Automate the dialer to adjust to customer and agent availability

Outbound
Optimize the Profitability of Telemarketing Campaigns

Automatically target the ideal customers and 
connect them to your best agents with intelligent 
outbound call management 

Change any element of the campaign to maximize results
Reach customers quickly
Run multiple customized campaigns
Increase the profitability of your telemarketing campaigns by controlling all aspects of 
your outbound calls. Built-in flexible filters and actions help you create the best prospect 
list for each campaign. Multiple dialing methods keep agents busy without leaving calls 
abandoned. Reports show you the success of each campaign with complete information 
about callbacks and remaining numbers.
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Reporting
Build business intelligence with detailed 
performance measurement

Analyze your corporate data quickly and easily to 
assess the performance of your contact center on 
all levels and carry out short-term adjustments, 
midterm improvement or long-term vision. 

Gain real-time visibility into key business metrics 
Monitor key business activities like call center volumes
Create accurate and up to date sales and customer reports so 
you can make good operational decisions

How it looks

All information about every aspects of your business; agents, groups, calls, campaign, 
line management, queues, adherence, is available in every details in the database. To 
help you save time, we offer 10 different proven reports you can choose from, depending 
on your priorities. Crucial data for contact centers is at the heart of each report. Our 
experts could develop a specific report on demand.

Campaigns
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Reporting
Agents

Sites
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Reporting

Script

Queues
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Operator's school 

Professional training of operators
Real work situations modeling
Special training programs for novice and skilled operators

Operators' workplaces lease (equipment, communications, 
technical support)
Dedicated operators for specialized projects 

Workplaces lease
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Benefits

Take advantage of VoIP phones immediately or integrate them later
Provide outstanding customer satisfaction and increase sales with 
inbound call management
Optimize the profitability of outbound telemarketing campaigns

Accelerate Your Success Rate 
With Powerful Call Management Tools

86G, Bozhenko Str.,
Kiev 03680
Ukraine
Tel.: +380 44 545-77-08
cc@duologic.net

Our Address:

Build a more efficient, profitable business without 
outgrowing your call management systemnd
contact handling

Optimize agent productivity
Reduce training time 
Simplify management tasks
Improve agent guidance and coaching
Make telemarketing campaigns more profitable

Generate revenue with our CCS 

Minimize support costs
Shrink operating costs
Analyze data to pinpoint savings opportunities

Generate revenue with our CCS

Reach goals quickly by analyzing results in meaningful, comprehensive reports  
Motivate agents to achieve excellence by monitoring and recording calls
Access your business remotely
Customize the system implementation to suit your current needs while allowing 
for expansion
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